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Job Title:  QA Technician       

Reports To:   FDC Manager  

Department:  Quality Assurance  

Location:   University Park, IL  

 

Job Summary 

This position will help document and record essential quality activities and help communicate any relevant 

information as needed.  This individual will be part of the Mission QA team that strives to meet or exceed 

all regulation and lead the industry in Quality. In addition, this position involves a combination of visual 

monitoring of various aspects of the FDC operations and physical testing of product 

 

Essential Duties & Responsibilities 

The QA Technician will be responsible for the following:  

❖ Conduct routine visual inspections on the product 

❖ Sample and inspect raw and finished product to ensure conformance to standards 

❖ Initiate and complete aging, shipping, receiving and grading reports 

❖ Must be a motivated, self-starter with good people and communication skills 

❖ Create and complete experiments to test packaging, product and other elements of quality 

❖ Set up stations and equipment to measure quality specifications 

❖ Test product for oil content, temperature and internal/external defects 

❖ Maintain a clean and orderly workstation 

❖ Communicate issues to leads and supervisors 

❖ Lift 48 pound containers from stacked pallets 

❖ Perform other duties as required 

 

Competencies 

To perform the job successfully, an individual should demonstrate the following: 

❖ Analytical:  Above average ability to independently evaluate trends, explore areas for 

improvement, interpret large amounts of data, and provide possible solutions. 

❖ Organization:  Ability to stay focused on prioritized tasks, while handling emergency situations 

during times of high stress or heavy workload.   

❖ Problem Solving:  Identify and resolve problems in a timely manner, gather and analyze 

information skillfully, work well in group solving situations, use reason. 

❖ Technical Skills:  Assess own strengths and weaknesses, pursue training and development 

opportunities, strive to continuously build knowledge and skills, share expertise with others. 
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❖ Interpersonal Skills:  Focus on solving conflict, not blaming; maintain confidentiality; listen to 

others without interrupting; keep emotions under control; remain open to others' ideas and try 

new things. 

❖ Teamwork:  Balance team and individual responsibilities for group efficiencies.  Exhibit objectivity 

and openness to others’ views, able to work effectively with all levels of management to obtain 

team objectives. 

❖ Motivation:  Have a self-motivated desire to perform above and beyond the expected. 

❖ Quality:  Must demonstrate accuracy, thoroughness, and commitment to complete tasks correctly 

the first time. 

 

Minimum Qualifications & Requirements  

❖ Able to work in a fast paced, dynamic, high stress environment 

❖ Ability to communicate with supervisors and coworkers in a team environment 

❖ Able to read markings on boxes of product 

❖ Able to work according to food facility regulations 

❖ High school diploma or equivalent 

 

Working Conditions: 

❖ Utilize ladders, computer tablets and other tools to monitor quality 
❖ Work in cold conditions from 38°F to 50°F 

 
 


